
 

 
 

Veterans Medical Equipment Sales, LLC 
A Service Disabled Veteran Owned – Small Business – (SDVOSB) 

  Rick Ingoglia 1739 Brookview Circle, Bloomfield Hills, MI 48304 (800 263 8000) 

  

Department of Veterans Affairs 
Authorized Federal Supply Schedule Price List 

 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and option 
to create an electronic delivery order, are available through GSA Advantage! , a menu driven 
database system.  The INTERNET address for GSA Advantage! , is http://www.gsaadvantage.gov.  
For more information on ordering from Federal Supply Schedules please click on the FSS Schedules 
button at http://fss.gsa.gov.  
 
 

Medical Equipment and Supplies 
FSC Group 65, Part II Section A 

FSC Class 6530 
 
 

Contract No: V797P-4069B 

  Service Disabled Veteran Owned Small Business 
 

Contract Period: January 1, 2008 – December 31, 2012 
 

Veterans Medical Equipment Sales, LLC 
1739 Brookview Circle 

Bloomfield Hills, MI 48304 
Contact Point: Rick Ingoglia 

Phone:  800 263 8000 
 

ringoglia@comcast.net 
  
  
 

  
 
 
 

http://www.gsaadvantage.gov/
http://fss.gsa.gov/
mailto:ringoglia@comcast.net


Customer Information 
 

1. Table of awarded special item number(s) with appropriate cross reference to page 
number(s): 
    SIN   Page 
    A-69   3-7        
    A-76   3-7 
    A-77   7    
    A-78   5 
2. Maximum Order: Unlimited 
3. Minimum Order: None 
4. Geographic Coverage: 48 Continental United States, plus Hawaii, Puerto Rico, and Alaska 
5. Points of Production:  Canada, Netherland, United Kingdom  
6. Discount: Prices shown herein are net, discount deducted 
7. Quantity Discount: None 
8. Prompt Payment Terms: 1% 15 days; Net30 on certain products,  (credit cards excluded) 
9a. Government purchase cards are accepted at the micro-purchase threshold 
9b. Government purchase cards are accepted above the micro-purchase threshold 
10. Foreign Items: All items represented in this price lists are manufactured in Canada, Netherland, 
and the United States.  
11a. Time of Delivery:  
- Normal delivery time for accessories and other light-weight items within 7 days after receipt of order 
(ARO).  
- Normal delivery for ceiling lifts and high-weight items is within 30 days (ARO). 
11b. Expedited Delivery: Expedited delivery for small, light-weight items is within 3 days (ARO).  

Government is responsible for the difference between normal and expedited freight charges for all 

orders. 
12. FOB Points: Destination includes 48 states and Washington DC with Point of Exportation to 
Alaska, Hawaii, and Puerto Rico 
13a. Ordering Address:  1739 Brookview Circle,  

     Bloomfield Hills, MI 48304 
 (800) 263-8000 Office 
 (248) 671-0566 Fax 
 ringoglia@comcast.net 

13b. Ordering Procedures: Ordering procedures, information on Blanket Purchase Agreements 
(BPA), and a sample BPA can be found at the GSA/FSS Schedule homepage at 
http://www.fss.gsa.gov/schedules.  
14. Payment Address:  1739 Brookview Circle,  

     Bloomfield Hills, MI 48304 
(800) 263-8000 Office 

 (248) 671-0566 Fax 
    ringoglia@comcast.net 
 
 
 
 

  Rick Ingoglia 1739 Brookview Circle, Bloomfield Hills, MI 48304 ( 800 263-8000) 
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Customer Information 
 
 
 
15a. Warranty Policy: Veterans Medical Equipment Sales, LLC, (VMES) warrants that its products 
will be free from defective workmanship and materials for one year from the date of purchase. This 
warranty policy does not apply to breakage or failure due to tampering, misuse, neglect, accidents, 
modification, or shipping. VMES sole obligation under this warranty shall be limited to providing 
repair, parts/or product replacement. 
All parts replaced in a warranty repair must be returned to VMES for return to the appropriate 
factory/distribution center in accordance with VMES’ return policy. The issuance of credit is subject to 
VMES’ evaluation of the returned item(s) to determine warranty eligibility.  
15b. Return/Exchange Goods Policy: Written authorization is required prior to the return of any 
product for credit.  VMES reserves the right to replace all warranty claims.  VMES will advise of 
shipping method upon issuance of the RMA (see Attachment A for information required for an RMA).  
Collect shipments and/or unauthorized returns are subject to refusal and will be returned to the 
customer at the customer’s expense.  Any changes or modifications to the products may void the 
warranty.  VMES reserves the right to charge 20% of the value of the original shipment to the 
customer plus all freight charges incurred for large freight items.  If a shipping error occurs due to 
Veterans Medical Equipment Sales’ error, VMES will pay freight both ways for return/exchange of 
goods.  If an ordering facility error occurs, the ordering facility will pay freight both ways for 
return/exchange of goods.   
16. Export Packing Charges: Export packing charges will be handled by the contractor to all points 
within the Continental US and POE to Alaska, Hawaii, and Puerto R 
17. Terms and Conditions of Government Purchase Card Acceptance: See #9b, no additional 
terms. 
18. Terms and Conditions of Rental, Maintenance, and Repair: NA 
19. Terms and Conditions of Installation/Training: Veterans Medical Equipment Sales, LLC shall 
provide education and training for all shifts at initial installation and 30, 90, and 180 days after 
installation.  There will be a fee for biomedical engineering groups that require training as it is a more 
in-depth program with higher costs.  If the group merely requires overview training, similar to that 
provided to other non-biomedical groups, it will be provided at not charge.  A price quotation and 
executive summary outlining the training programs and associated costs will be provided to 
biomedical engineering groups that request product training. 
20. Terms and Conditions of Repair Parts Indicated Date of Parts Price Lists and Any 
Discounts from List Prices: NA 
20a. Terms and Conditions for Any Other Services: NA 
21. List of Service and Distribution Points: 1739 Brookview Circle, Bloomfield Hills, Mi. 48304 
22. List of Participating Dealers: NA 
23. Preventive Maintenance:  NA 
24a. Special Attributes: NA 
24b. Section 508 Compliance Information: NA 
25. DUNS Number: 805713059 
26. Notification Regarding Registration in the Central Contract Registration (CCR) Database: 
Veterans Medical Equipment Supplies LLC is registered – 4UEY0 applies 
 

  Rick Ingoglia 1739 Brookview Circle, Bloomfield Hills, MI 48304 (800 263-8000) 

  

 

  

  
  



 


